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NetSolutions Resident & Resource Scheduling

Providing a quick and efficient way to schedule residents’ appointments and activities 
including related resources such as equipment and rooms. Schedules are displayed clearly in 
calendars and reports for individual residents and prospects, staff, activities, and resources.  
It organizes schedules, avoids conflicts, and gives staff tools to prepare for appointments. 

The NetSolutions System
Revenue Cycle Management
»  AR-Billing
»  Resident Funds
»  General Ledger, Accounts Payable

Electronic Medical Record
»  MDS 3.0
»  Care Plan
»  Progress Notes
»  Therapy
»  User-Defined Assessments
»  Wound Management

Medication Management
»  eCharting, eMAR
»  Drug Interactions
»  Physician Orders
»  ePrescribing

Documentation Management
»  Incident Reporting, Infection Control 
»  eDocuments
»  Test Results

Communications
»  Insight Dashboards
»  CareConnection
»  Point of Care
»  Resident & Resource Scheduling
»  Customer Relationship Management
»  SNFQAPI
»  eAssignment & Messaging

NetSolutions Resident Scheduling replaces appointment books in various locations throughout 
your organization with one system that schedules: 

•	 Appointments for individual residents, such as an MDS interview and physician visit 

•	 Activities with multiple residents, such as a trip to a community event and bingo

•	 Resources related to an appointment such as equipment, transportation, and specialized rooms

•	 Recurring appointments  

Calendars for Residents, Staff, Resources

Staff members have their own calendar view where you can add, update, and delete 
appointments. All staff who actively use the system have a calendar available to them. 

Calendar boxes include data such as resident information, attendees, location, and your notes.

You can add an appointment by clicking on an empty area of the calendar. In the popup screen 
you select start and end times using familiar calendar tools, and add staff or resources, such 
as a van, oxygen tank, and meeting room. Select from dropdown lists to minimize typing. 

Filter this handy calendar view for your exact needs – to see a calendar 
for yourself, a coworker, resident, prospect, resource, or activity. This 
sample is a nurse’s calendar. Choose an activity instead, such as 
scheduled MDS interviews. Recurring appointments include an icon (see 
Standup meetings above). Clearly see conflicts in time to resolve them. CCHIT® certification gives 

you an objective way to select 
LTPAC software that is secure, 
complete, and ready for 
Electronic Health Records.

http://www.nttdata.com/americas
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Schedule Appointments for one Resident or Many

The	flexibility	of	this	application	means	you	can	schedule	one	appointment	for	one	resident	
requiring multiple resources and for multiple residents requiring one or more resources. 

For example, to schedule a bingo game, you would choose a date, start and end times, and 
select	residents	by	using	efficient	NetSolutions	tools.		Add	a	meeting	room	for	the	game	and	
any equipment, and click OK. You could also click “Recurring” to schedule the event into the 
future automatically per your instructions. 

To add an appointment you either left double click in a timeslot on a calendar or select the Add 
Appointment link.  When making an appointment, the only required entry is Activity, such as 
care plan conference, training, bingo, and standup meeting. The activity can be entered from 
a dropdown list or free-text box.  Edit appointments easily from the calendar view or Modify/
Remove Appointment page.

Tailor	the	contents	of	the	dropdowns	for	resources	and	activities	for	your	facility	in	master	files.

Reports 

A Scheduling Report in list view will be available to view, print and share in pdf format. The 
reports	can	be	filtered	by	all	or	selected	residents,	prospects,	staff,	resource,	and	activity.			
Reports can be created that limit selections to pinpoint information.  

For example the subject of a report could be resource, with Van1 and Van2 chosen and staff 
members Green and Brown. The resulting report would show only appointments for those staff 
in those vehicles.  

Key Features

 » Resident displays always contain the resident name, ID number, and location (station-room-bed) 

 » Displays information related to appointments in calendar including resident, resource, notes

 » Provides a calendar for all staff who actively use the system

 » Offers familiar calendar tools to show different time periods

 » Filters calendar view to show schedules for staff, residents, prospects, resources, and 
activity

 » Offers	dropdown	lists	that	increase	efficiency	when	choosing	resources	and	activities

 » Supports recurring appointments

 » Gives option of using a 24-hour clock

About NTT DATA
NTT DATA is your Innovation Partner anywhere around the world. With business operations in more than 40 countries, we put emphasis on long-term  
commitment and combine global reach and local intimacy to provide premier professional services varying from consulting, system development, business  
process and IT outsourcing to cloud-based solutions. 

Visit www.nttdata.com/americas to learn how our consultants, projects, managed services, and outsourcing engagements deliver value.

To Learn More

Contact an NTT DATA LTC 
Solutions representative to 
discuss how our offerings would 
work for your organization.

Contact us at:
James.Ingalls@nttdata.com
Jill.Moss@nttdata.com

800-426-2675
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